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The “Big One”

https://di.church/unity-in-diversity/



Mapua University’s Business Continuity Plan (Mapua BCP)

https://di.church/unity-in-diversity/

 Components: 

✓ Asterisk server

✓ SIP Phone (Android, Linux, Windows)

✓ Raspberry Pi

 Current Features:

✓ Voice Call

✓ Text Messaging

✓ Fire Detection

✓ Emergency Messages Broadcasting



Mapua University’s Business Continuity Plan (Mapua BCP)

https://di.church/unity-in-diversity/

`



Mapua BCP Modules

https://di.church/unity-in-diversity/

Module 1 – Fire Detection Module



Mapua BCP Modules

https://di.church/unity-in-diversity/



Proposed Third Module: Intelligent IVR

https://di.church/unity-in-diversity/

 Old IVRs:

touch-tone and directed dialog-based with complicated menu 

trees

 New IVRs

✓ human-like interactions

✓ self-serve

✓ issue resolution with IVR

 Asterisk IVR 

✓ audio playback and recording

✓ digit collection

✓ database and web service access

✓ optional speech recognition and synthesis.

 Use of NLP and Deep Learning

 Use of Gpu-based Device (NVIDIA Jetson Tx)

 Location will include selected places in Intramuros Manila
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